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The Digital Divide

How do people value computer social technology, and is this technology creating a social digitally divided gap?  “The digital divide is the unequal access to information technology based on income, race, ethnicity, and age that surfaced in the mid 1990s” (Mossberger and Tolbert, 1).  This is very present in our society, and the separation can be due to variables such as age, career/job or even work environment.  Some people can get by without needing a smart phone or being connected to the internet via social media networks such as Facebook, Twitter, and other various social media platforms.  Some almost seem as if they can’t function without these communication networks.  Are these technologies disruptive?  Are they creating a social divide?  

A digital medium, such as the internet, is having the same kind of effect on communities that the television did when it was introduced to the consumer market.  Its becoming necessary and almost a standard to own and use these technologies.  This new digital diverse world has changed by creating digital social networks such as Facebook, forum based websites, and Twitter which allows users of this technology to have a voice and communicate as a digital community.  Users can comment on almost anything, and start up digital debates about important issues, as well as follow and support causes all over the world via the internet.  Humans are now connected together all over the world greater then ever before.  What happens if you can’t use this technology due to lack of access, skills or technical knowledge?  Are some people just left behind?  “Being cutoff from telecommunications services is a hardship as acute as deprivations such as lack of jobs, food, healthcare, and water” (Monroe, 4).    
Testing for viewpoints on the digital divide would give a greater understanding of how different groups are affected by technology, as well to see how it’s valued.  I surveyed different age groups by asking them the same questions on this topic to see what their opinion was on this subject.  My questions were, “do you use social media, and if so which ones?  Can you find what you want on the internet when using the Google search engine?  Do you feel it’s important to be connected and involved in social media platforms and internet communications?  Could you live without the internet or do you find it disruptive?”  
Isabella, a 16 year old high school student, uses Facebook and Twitter.  She found Google easy to use and loves its features such as Google Images and Google Scholar for homework-related searches.  She feels that social media like Facebook is important to her because it’s how she primarily communicates with her friends, and thinks everyone should be on Facebook.  She stated “without the internet, life would be so boring” (Campbell) 
  Justin, a 28 year old school software developer/salesman, stated he took a break from Facebook and just used Linkedin and Google+ for business reasons.  “Facebook became overwhelming and a waste of time, so I temporally suspended my account and just kept personal contact with friends and family.  It was nice.  After 4 months though, I came back to Facebook” (Meyer).  Justin uses Google for all his internet searches.  “People in business can’t function without the internet, and living in New York, people use social media a lot to meet people, go on dates, and find new friends, because this place is so big, it can be overwhelming.  Social media is helpful in that aspect.”  Justin stated, “I grew up without the internet, and I survived, so if it went away, I’d be fine.  Too many people are sucked into social media to the point of heavy dependence on it.”  
Rick, a 43 year old boat mechanic asks “what’s social media?  Is that what this Facebook is” (Adams)?  He let me know he was not interested in going on the internet and felt it was a waste of time, but he knew what Google was, but found it difficult to use because there was too much stuff on it.  He has a dialup modem and sends a few emails a year.  Rick is for the most part, living without the internet.  
Mike, a 34 year old Air Force Officer and Navigator, only uses Facebook.  Using Google was easy because he could find anything he wanted.  “Due to the nature of my job, I travel and move every 2-4 years, and so do my friends in the Air Force.  I don’t use Facebook much, but it is nice I can keep in touch with my friends all over the country easily with Facebook” (Schroeder).  Mike felt that he could live without Facebook, but would really miss Google and all the information the internet provides, but also felt that too many people, especially youth, was too dependent on social media.  
Mariann, the 62 year old small business owner, stated she only updates her bolg feed for her business website and doesn’t use Facebook.  She sometimes has trouble finding what she’s looking for when searching on Google and fears she will get a virus from websites.  She has a trust issue with the internet.  She stated that “children like my grandkids focus too much energy on social media and I worry about what they are doing on it, and will the posts they put up affect their future?  I’ve been warned to stay away from Facebook, so I do” (Guetter).  She finds overuse of the internet and people attached to their smart phones to be disruptive and stated, “get off the computer and go outside and enjoy life with real people and friends.  I don’t see how kids are going to make memories in front of a computer.”            
Technology is creating a social digital divide, especially when it comes to age.  Even people that grew up in the 90s don’t seem to value social media as much as the younger generation does.  The unanswered question about the digital divide, as the youth of today grows older, will they still place a heavy value on social media, or is it a younger person’s trend?  Only time will tell. 
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